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eScript reflection

Now that electronic prescriptions are live, consider what changes you may need to make  
and what you can do to be as ready as possible. Read the statements below and add your own thoughts.

Are you comfortable that you understand how the token model fits into the workflow of your pharmacy?

Your thoughts:

What do you think are the benefits of tokens over paper scripts?

Your thoughts:

Do you feel you understand the Active Script List model and why it’s beneficial to your pharmacy to offer it to customers?

Your thoughts:

Could you be an ‘eScript champion’ and help promote the Active Script List within your team?

Your thoughts:

Are you comfortable talking about technology with your customers and could you help them understand and see the 
benefits of the Active Script List?

Your thoughts:
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What’s the right solution?

You have an opportunity to guide your customers to the right solution for them. Here are some examples of customers 
who are using tokens or paper scripts. Read each statement and place an ‘x’ in the box of those you believe could 
benefit from being signed up for the Active Script List.

Customer Sign them up for the  
Active Script List?

Sophia is 19 and arrives at your pharmacy with a paper script from her family GP for 
an antibiotic.

Ken is 71 and has multiple paper scripts for medications supporting his cancer care. He is 
active and, unless away at his holiday house, uses your pharmacy for all his dispensing needs.

Rose is 86 and lives in a nearby nursing home. She has a complex regime of medications that 
are on file in your pharmacy.

James is 39, healthy and active. You haven’t seen him at your pharmacy before. He has a 
token for five repeats of a cholesterol medication.

Token tips

Here are some responses to questions from a recent Q&A session. 

Were you already aware of these? Some of your colleagues may not be – why not engage with your team and have a 
chat about using tokens and the App in your pharmacy.

The pharmacy team will only be able to regenerate 
a repeat token for a customer if it’s still available in 
the cloud

If the pharmacy team scans a previously used token, 
they will receive an alert saying, ‘This prescription has 
previously been dispensed’

Once the pharmacy team cancels a prescription 
after dispensing, it will move back into the cloud

When a repeat is issued, a new token is sent to the 
customer as a text message  
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In the spirit of PAAC, remember to share these strategies with your team – 
so that each of us is helping to build a learning culture in our pharmacies. 
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