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Set up your store

Diabetes 
Risk
Assessment

HbA1c Te
st

*

Note: If not managed properly, 
diabetes can lead to many other 
health complications.

!
*If recommended by pharmacist, fees may apply.

DETECT

MANAGE

DIABETES
HEALTH CHECK

Are you  
at risk?

Diabetes
Services

 One on one consultation

 Takes 10-15 minutes

  On the spot HbA1c test* 

Every pharmacist is a highly 
trained professional in 
diabetes healthcare.

Ask for your personalised 
Diabetes Health Check today.

Diabetes
Services

Your pharmacist is highly 
trained in detecting and 
managing diabetes

 Expert advice
 Takes 10-15 minutes
 Ongoing support

Don’t let 
diabetes 
test you 

DETECT

MANAGE

DIABETES
HEALTH CHECK

Diabetes
Services

Ask your pharmacist for a Diabetes Health Check today.

This little prick 
could save your life

*Diabetes.co.uk. (2017). Sleep Apnea and Diabetes. Retrieved from www.diabetes.co.uk/sleep-apnea-and-diabetes.html.

Don’t forget to offer our 
Diabetes Health Check or A+ Services

Detecting  
& managing  
type 2 diabetes
Ask your  pharmacist for a Diabetes 
Health Check today

Every pharmacist is a 
highly trained 
professional in 
diabetes healthcare.

Diabetes
Services

Visit your local pharmacist today

The difference 
Our pharmacists are always here 
to provide you with professional 
advice and support.   

PH
ARMACIST

  Inhaler Technique 
Check
 9-Point Heart
Health Check
 Quit Smoking Plan
 Weight Management

  Medication Organisers
  Amcal Appz
  Medication Reviews
  Scripts on File
  Vaccinations

Just ask 

Ask your pharmacist about improving your overall 
health and wellbeing today with the help of these 
additional services:

*Diabetes.co.uk. (2017). Sleep Apnea and Diabetes. Retrieved from www.diabetes.
co.uk/sleep-apnea-and-diabetes.html. ^Diabetes Australia. (2015). Heart Disease. 
Retrieved from www.diabetesaustralia.com.au/heart-disease. 
†The Department of Health. (2017). Australia’s Physical Activity and Sedentary 
Behaviour Guidelines. Retrieved from http://www.health.gov.au/internet/main/
publishing.nsf/content/health-pubhlth-strateg-phys-act-guidelines#chba

Looking after your broader health
Diabetes is a condition that can impact a wide 
array of body systems. At Amcal, diabetes is
more than just a sugar test. We are here to help 
you in every aspect of your health.

Sleep Health
Snoring and daytime drowsiness are common 
symptoms of sleep apnoea. Diabetes increases the 
risk of developing sleep apnoea.* Your Amcal 
pharmacist will discuss your sleep habits with you, 
and help you assess any risks. 
Book an appointment today. 

Heart Health
By managing your blood pressure, you can reduce 
your risk of developing type 2 diabetes.̂  Heart 
attacks and strokes are up to four times more likely 
to occur in people with diabetes.^ Your Amcal 
pharmacist can assist you in monitoring your heart 
health. They will also help you interpret the results 
and let you know if any further action is required.
Book an appointment today.

Weight Management
Being overweight increases your risk of developing 
diabetes. Reducing your body weight by 5-10% can 
reduce your risk of developing complications like 
heart disease.† we can refer you to wellness 
programs such as Be Good to Yourself.
Book an appointment today.

*Mayo Clinic (2017), Diabetes: Does Alcohol and Tobacco Use Increase my Risk?
Retrieved from: www.mayoclinic.org/diseases-conditions/type-2-diabetes/
expert-answers/diabetes/faq-20058540. ^www.visionaustralia.org/ 
information/eye-conditions/diabetic-retinopathy

Smoking Cessation
Smoking can increase your risk of developing 
diabetes; depending on your smoking habits, your 
risk of developing diabetes could almost double.* 
Your Amcal pharmacist can help you create a 
personalised Quit Smoking Plan.
Book an appointment today.

Medication Management
Managing diabetes can require a combination of 
different therapies. Your Amcal pharmacist is a 
medication expert and can help make sure you are 
getting the most out of your medications.
Book an appointment today.

Eye Care
As a result of diabetes, you may develop some 
changes to your vision, but this can be minimised 
by keeping your blood glucose levels under control. 
Diabetes can also cause vision loss from diabetic 
retinopathy^ (damage to the small blood vessels 
on the back of they eye). If you are diagnosed with 
diabetes it is recommended that you see your 
optometrist at least every 2 years. If you do not have 
a regular  optometrist, your local Amcal pharmacist 
may be able to recommend a local optometrist to 
assist you.

My next appointment is:  

Finger Prick Blood Test*

Ω measures 
the amount of glucose (sugar) attached to your 
red blood cells.‡

The test provides a measure of whether there 
has been too much sugar in your blood over the 
previous 3 months.
After the test is complete, your Amcal 
pharmacist will determine whether a discussion 
with your GP is required.

ΩHbA1c targets may differ from person to person depending on the stage of their 
life and other lifestyle factors. ‡Diabetes.co.uk. (2016). Guide to HbA1c. Retrieved 
from www.diabetes.co.uk/what-is-hba1c.html. *If recommended by pharmacist, fees 
may apply.

10% 9% 8% 7% 6% 5%

86 75 64 53 42 31

My HbA1c result: 

Next HbA1c appointment: 

On-the-spot finger 
prick blood test
    Private consultation
    Takes 5 minutes
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Evolve

You are required to set up your pharmacy with a new promotion for diabetes and have been supplied with your brand 
specific promotional materials.  Some examples include posters, flyers etc.  



The booking experience

Have you taken steps to ensure your customer’s booking and appointment experience runs smoothly?  
Read the statements and place an ‘x’ in the boxes of those you have done.

Customer Done

Learned how to use your booking tool? 

Found where your daily runsheet is kept?

Discussed with your pharmacy team how you will direct patients when they come in for  
their appointment?

Meet the speakersHealth Services

Offer health services and products

 A customer is at your pain relief category looking for something for a back ache. You make some recommendations and 
he’s thankful because he’s had a sore back for more than a week. You say, “Well, since you’re looking for something for 
pain, did you know we have a free pain management service?”

This is just one example of taking the opportunity to engage with your customer. Can you think of other situations where 
you could direct a customer towards a health service or a complimentary product?

EvolveThis is an interactive PDF! Click into the fields  
to type in your responses to activities and questions.

Draw a rough layout of your store and mark down where you would place 
each promotional material. (Pictured on previous page)
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Practise linking services

Now that you’ve explored the heart health mind map presented earlier, print out the blank mind map worksheets  
below and draw links to the other services offered in your pharmacy. Don’t forget to think about why they link!

Blood Pressure  
Checks

Medication  
Management App

Flu  
Vaccinations

Hearing  
Checks

Respiratory  
Health

Quit  
Smoking

Sleep  
Apnoea

Weight  
Management

Vaccination 
Services

Diabetes  
MedsCheck

MedsCheck

Heart Health

Diabetes Risk 
Assessment

Dose Administration  
Aids

Allergy and  
Hayfever

Pain  
Management

Eczema  
Care Plan

In the spirit of PAAC, remember to share these strategies with your team – 
so that each of us is helping to build a learning culture in our pharmacies. 

Evolve
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