
Did you know? 

58% of patients say they would probably 
or definitely use pharmacies for their 
health services needs.

49% of patients indicate that these 
services would make them use pharmacy 
more frequently.

Over 50% of patients support paying for 
expanded health services. 

Services of most interest are those 
related to testing, monitoring and 
vaccinations, including annual flu shots.

“If community pharmacies 
do not proactively look to 
meet their patients’ needs 
for health services, then 
others will do so…”

to read why health services is seen as an 
important growth area for pharmacies by 
The Pharmacy Guild of Australia. 

Has your pharmacy made these changes? 
How has it changed your role? 

Key takeaways

To boost your health services success, you’ll 
evolve to:

set up your store to maximise the 
promotion of health services

make best use of the booking tool your 
pharmacy uses to engage with your 
customers

add maximum value to your customers 
using the health services and products 
your pharmacy offers

help your customers manage their health 
by recommending additional services 
that are linked to their conditions.
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Brinley is a registered pharmacist 
with a passion for creating 
opportunities to connect patients 
with their pharmacist to improve 
health outcomes. 

How Brinley has evolved in  
her role as National 
Partnerships & Programs 
Manager:
“From humble beginnings 
as a pharmacy Christmas 
casual, through to managing 
in community pharmacy, with a 
2-year stint working for a health 
startup in the USA, my current 
role is one I enjoy as I can 
apply my leadership skills, while 
providing the opportunity to help 
patients on a national scale.”

Sarah Haworth 

Health Services Programs 
Specialist 

Sarah is a dietitian with over 
ten years’ experience in the 
pharmacy industry who enjoys 
her role as a specialist in health 
services programs. 

How Sarah has evolved in 
her role as a Health Services 
Programs Specialist:
“I create content for and 
manage the health campaigns 
run in Sigma Healthcare’s 
pharmacies, working with 
marketing, merchandise and 
our communications team. I 
enjoy seeing customer feedback 
calling out the amazing service 
customers have received and 
how their health has benefitted 
from the services highlighted as 
part of our campaigns.”

Four things you can do today to  
boost your health services success

Health services are an important part of a pharmacy’s offering to their 
patients. Not only campaign activities like your annual hearing checks, but 
ongoing services too. Every service in your pharmacy, from simple blood 
pressure checks to MedsChecks, through to comprehensive Sleep Apnoea 
services, contributes to the health of your patients, the profitability of your 
pharmacy as a business and the overall customer impression of your brand. 

As a pharmacy assistant, your role is vital to the daily success of health 
services in your pharmacy in a number of ways. There are a few easy 
changes you can implement today to boost your contribution, and improve 
health services within your pharmacy for your customers and your team. 
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