
LEARNING THAT GETS RESULTS

OUR IDEAL CLIENTS
These two profiles help you understand our ‘ideal clients’ a little more

ZEID ZOE

Zoe | 40 | Melbourne | 
Progressive | Relationships 
Zoe is a bit of an extrovert but 
also enjoys deep conversation in 
close relationships. Zoe values her 
relationships and prefers it when 
chatter is natural and more informal. 
She loves a good coffee and a wine. 

Zoe loves a relationship that is honest and upfront and 
she prefers to hear bad news in real time. Zoe also 
hates the blame game and loves people who take 
responsibility. If you say you’re going to do something, 
then do it. 

Over the years, Zoe has become a great friend to the 
team at THINKA and has held the following positions: 
GM of Learning, Head of HR, Learning & Development 
Manager and now Head of People. THINKA has 
worked on projects with Zoe in each of these job roles. 

Zoe works for a national brand that has 4000 
employees. They have an online learning system (LMS) 
and they facilitate workshops for their leaders and 
high performers. They have just started to explore 
video-based learning as well. 

Zoe is always on the lookout for new ideas to develop 
her people, although she does have to stick to a 
conservative budget. She also likes to hear what 
other businesses are doing in the market. Zoe prefers 
personalised, informal communication rather than 
mass mail-outs. 

Zeid | 38 | Sydney | High 
Performer | Strategic | Direct | 
Factual 
Zeid is a straight shooter, you’ll hear 
about it if you miss the mark and you’ll 
know exactly where you stand. Zeid 
is a bit of a ‘jack of all trades’ and has 
held multiple leadership positions. He 
is always looking for new ways to get a 
higher level of performance out of his team. 

Zeid has been in roles like Team Leader (where THINKA 
first met Zeid), Head of Experience, GM of Change and 
Transformation and is currently, Head of Operations. 
THINKA met Zeid when he was a participant on a 
High-Performance course, and since then THINKA has 
trained each of his teams. 

Zeid likes to talk about the problems he is faced with 
(it’s what he deals with each day) and as such, you need 
to be willing to ask great questions and listen, listen, 
listen. Take notes, he will want a program that helps 
solve these problems. He likes to blame others a little. 

Zeid does have a bit of a point to prove. This is a great 
thing for us, as we can help him look good – as we 
always deliver. In the off chance we don’t, we will follow 
up immediately and adjust accordingly to ensure we hit 
the mark. He also likes to prove the ROI when he rolls 
out a learning program.

Zeid isn’t much of a small talker, he would prefer to get 
to the point than dance around sipping lattes. He’s a 
little more formal than casual in his communication.
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